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““Put on the Ritz” at MPIWSC’s
Annual Gala & Auction

By Katy Mercille, CMP
MPIWSC VP of Administration;
Meeting Planner, -
Weyerhaeuser :
‘ i et ready for
MPIWSC’s Annual
Gala & Auction, held at
the new Arctic Club
Hotel on Wednesday,
November 19th.
The evening festivities
will include fabulous

appetizers and drinks, wine tasting, both a silent and
live auction, several raffle prizes, and of course, the
opportunity to network with fellow MPI members and
guests. Members will have the opportunity to bid on a
variety of wonderful auction items including travel and
hotel packages; gift baskets; dining gift certificates;
sports and concert tickets, along with many more
exciting items!

In addition to being a fundraiser for the MPIWSC
Educational Fund, the Annual Gala & Auction also serves
as a fundraiser to benefit Treehouse, a local non-profit,
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NOVEMBER PROGRAM
November 19, 2008

Annual Gala & Auction
Arctic Club Hotel

Registration/Reception
5:30pm - 6:00pm

Holiday Gala & Annual Auction
6:00pm - 8:30pm

Silent Auction #1
5:30pm - 6:45pm

Silent Auction #2
5:30pm - 7:00pm

Raise Your Paddle for
Treehouse, Live Auction and
Raffle
7:00pm - 8:00pm
Auction Check Out
8:00pm - 8:30pm
COST FOR NOVEMBER
GALA & AUCTION

MPI Members & Non Members $50
Special pre-registration offer for
MPIWSC Members who register a guest.
When you register on-line for $50, add
your guest to your registration for an
additional 525 - so that’s $75 total for
member & guest.
Register online at
wWww.mpiwsc.org
or call (206) 622-2117
Checks, Cash, Visa and MC accepted. All

registrations guaranteed and subject to charge
in the event of no-show or late cancel.



President’s Report .

Happy Holidays, May the Merry
Bells Keep Ringing, Happy
Holidays to You!

By Judy Sprute
2008/2009 President, MPIWSC
Director of Sales, Gray Line of Seattle

This is my favorite time of year. Most everyone is in
a great mood; there are lights on the downtown streets
and on peoples’ houses; there is cheerful music on the
radio; and people everywhere are so much more polite.
I'm not sure if it's the thought of all that holiday food,
of all the parties or maybe it's seeing our families, but it
sure is a great time of year.

It's also that time of year when half of our membership goes into over drive. They are
either putting the holiday parties together or preparing their venues to host the holiday
parties. It's the time of year when some are putting in long hours, seven day weeks and
sleepless nights. It’s the time when we wonder why we ever got into this business. Then
we walk into the room that has been dressed up in all of it’s holiday grandeur and we
know why. The minute our guests see the room, taste the food, hear the music, sense
the atmosphere and feel the many textures around the room, they will have an experience
they will want to repeat again and again. It is worth every minute we put into it.

For the other half of our membership this time of year, it slows down and we get to catch
our breath, clean out our files at work, and make some of those phone calls we haven't
had time to make. We will spend a little time with our families and give a little time to our
communities. The food banks, Toys for Tots, and our own charity Treehouse are all calling
out our names. If we are unable to donate our time, they will gladly accept our monetary
donations. Mainly, it’s time for some rest and rejuvenation before we start the New Year.

I have a challenge for those of you who are able to attend instead of host the parties.
Spend some time this winter creating your dream inventory. Your dream inventory is
everything you want in your life from changes in your weight, places you want to visit in
the world, to things you want to own, or your dream career. It may include being debt
free, volunteering more time to your favorite charity, or getting married. Make sure to
add things to your dream inventory like reading those books you never have the time to
read. Try to make your list at least 100 items long - it’s not as easy as you think. When
you are done with your list, and it may take a couple of months to put it together, call me
(206) 626-6080 and I'll tell you what to do with it next.

I hope you all have a wonderful holiday season. Stay safe, stay sane and I'll see you at
the next chapter meeting!

Cheers,j
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Ga’a & A"Ction Continued from Cover B |

which supports foster children in the Puget Sound area. As we have done in the past,

we will conduct a Raise-the-Paddle session to raise money for Treehouse during the live
auction. Another way to contribute is by bringing donations of new clothes (preferably
winter appropriate) and shoes to the Gala. All sizes and styles from newborns to
teenagers are needed. Treehouse plans to distribute clothing to nearly 1,000 local foster
kids this holiday season. For information about Treehouse, go to www.treehouse4kids.org.

The Gala Committee is still accepting donations for the auction. To help make the auction
a success, please consider donating a company product/service or a personal item such
as jewelry or a knitted scarf. The money raised at the auction benefits many people and
is a great opportunity to showcase your company among key event industry leaders.
Donations received by November 11th will be included in the printed event program. To
donate an auction item, please contact Katy Mercille, CMP at
katy.mercille@weyerhaeuser.com or 253-924-4465. &

WEDNESDAY, NOVEMBER 19, 2008 - ANNUAL GALA & SILENT AUCTION SCHEDULE OF EVENTS

5:30-6:00 pm Registration/Reception

6:00 - 8:30 pm Holiday Gala & Annual Auction

5:30 - 6:45 pm Silent Auction #1

5:30- 7:00 pm Silent Auction #2

7:00 - 8:00 pm Raise-Your Paddle for Treehouse, Live Auction and Raffle
8:00 - 8:30 pm Auction Check-Out

See the Chapter website (www.mpiwsc.org) for registration and directions to Arctic Club Hotel
www.articclubhotel.com).

Holidays Around the Corner -
Support Treehouse

By Ashlee Barton, Bellevue Courtyard Downtown by Marriott

Treehouse

School has started and we are already thinking about the
Holidays. But remember, it's never too late to help support a better education for
children in need. And it’s never too early to fulfill their holiday wishes either!

Treehouse makes a difference in the lives of foster children by providing services fulfilling
key material needs, help children learn, and giving them a real childhood as well as hope
for the future. Since 1988, Treehouse services have helped foster youth overcome the
obstacles they face every day. Academic success, combined with social and recreational
enrichment, is the key to future opportunity for youth disadvantaged by the effects of
abuse and neglect. By providing key support to meet these needs, Treehouse truly gives
foster kids a childhood and a future.

Now it’s your turn to help give these children a better future! MPIWSC and Treehouse
are excited to partner again for the MPIWSC Gala Fundraiser (see the previous Gala &
Auction article for more information). Please visit http://www.treehouseforkids.org/
howyoucanhelp/donation_drive/joy_of_giving to see the Holiday wish list. You may also
visit http://donate.treehouseforkids.org/ to see the Catalog of School Materials needed.
Your donation is 100% tax deductible - even more reason to help this worthy cause!
Thank you for your help and support for Treehouse! &
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Seventh Annual Meeting Industry Summit Recap s
Change - Meeting the Challenge

By Jessica Anderson, MPIWSC Summit Chairperson
Director of Sales, Apulent Catering and Events

The Seventh Annual Meeting Industry Summit, co-hosted by MPIWSC and PCMA, was held
on Tuesday, September 23rd at the Washington State Convention and Trade Center in
Downtown Seattle. The half day conference was deemed a “huge success” with a record
249 participants. For the first time ever, the conference was followed by the Northwest
Event Show, creating one incredible day of learning, networking and sharing at two
spectacular events under one roof!

Upon check-in, attendees were welcomed to The Summit by MPIWSC President Judy
Sprute and PCMA President Vivian Eickhoff and began a full day of networking and
education. Tom Norwalk, President and CEO of Seattle’s Convention & Visitors Bureau,
delivered a State of the Industry program; and Susan Shannon, Director of Seattle’s
Office of Economic Development, addressed the audience about what the City of Seattle is
doing to help promote tourism.

Over a hearty breakfast, guests enjoyed a keynote presentation from George Myers,
Partner and Consultant for Effectiveness Institute, entitled Enabling Change. Myers
shared insights and equipped the audience with skills to prepare for the inevitable change
that occurs in any work environment due to constantly evolving technology, shifting
economic impacts and highly competitive landscapes. Given the recent turn of events in
the economy and financial markets, George Myers’ presentation was particularly timely.
Interactive audience response devices provided by the Extreme Group giving access to
real time audience polling data were incorporated throughout the program to learn more
about the audience’s experience and opinions on related topics.

A unique addition to this year’s Summit program was an industry expert panel that
focused on the Evolving Meetings Industry. Panelists included: Jeanne Berry, Principal,
RealTime Productions; Rachel Hall, Operations Manager, Hollywood Lighting; Richard
Moore, Co-founder/Principal and Chief Innovation Officer, TPN Events; and Vivian
Eickhoff, Group Event Marketing Manager, Microsoft Corporation and PCMA President
Elect. This panel discussion was moderated by Michael T. McQuade, Director of Sales
and Marketing at the Washington State Convention & Trade Center. Roaming microphones
and audience response devices encouraged audience participation with the panelists and
with each other.

Huge gratitude to the speakers, volunteers and sponsors including: Blue Danube
Productions, Hollywood Lighting Services, The Extreme Group (Audience
Response), West Coast Drape, Washington State Convention & Trade Center,
PJ Hummel and Company, Inc, The Production Network, Aramark, GES, Seattle
Convention and Visitor’s Bureau and the Northwest Events Show - who all
contributed their time and resources to help make this year’'s Summit a tremendous
success! ¢

Editors Note: Please see Meeting Industry Summit Photos Next Page
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Meetings Industry Summit Photos D |

i

Photo of Summit Committee Pictured Left to Right: Sharon Andrade, Jennifer Wilson,
Jessica Anderson, Caryl Sutorius & Karri Zuvela. Committee members not pictured were
Lee Anne Brawner, Kathy Sugarman, Sarah Watrous and Emily Houg

- — -

Tom Norwalk,
President MPIWSC and Jeannie Berry, President & CEO

President PCMA Seattle’s CVB

e

Keynote Speaker
George Myers

s
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' "' Photo Above of Summit Panelists: Pictured Left to Right Vivian Eickoff, Microsoft and PCMA President
Elect, Richard Moore, CoFounder & Principal TPN Events, Rachel Hall, Operations Manager
Hollywood Lighting and Jeannie Berry PCMA President. Moderator was Michael McQuade, WSCTC
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October Program Preview

2009 MPIWSC
Monthly Program
Schedule

By Terry Onustack, CMP, Director of
Programs MPIWSC; Meetings &
Education Manager for the International
Association for the Study of Pain and
Jeannette Davidson, Director of
Programs MPIWSC; VP for Organic to Go

Jeannette Davidson Terry Onustack, CMP

The MPIWSC Education and Program committees have been working hard to arrange

a diverse, well-rounded program of events for 2009. The committees have sought out
geographical diversity in venues, as well as educational programs covering a variety of
topics, learning styles, levels and types of members.

Thank you to all of our sponsoring venues. Our tentative schedule for 2009 is as follows:

January Monthly Program: Tuesday, January 27,2009, 11 am - 2 pm; Hotel 1000, Seattle

Seattle Leadership Day Event: Thursday, February 12,2009, 11 am - 5 pm; Pan Pacific Hotel, Seattle
February Monthly Program: Tuesday, February 24, 2009, 8 am — 11 am; Hyatt Regency, Bellevue
March Strictly Social: Thursday, March 12, 2009, 5:30 pm - 7:30 pm; Lucky Strike Lanes, Bellevue
March Monthly Program: Tuesday, March 31, 2009, 11 am - 1:30 pm; Sorrento Hotel, Seattle

April Monthly Program: Tuesday, April 28, 2009, 2 pm - 5 pm; Tulalip Resort and Casino, Marysville
May Monthly Program and Committee Fair: Tuesday, May 19, 2009, 11 am — 3 pm; Renaissance Hotel, Seattle
June Strictly Social: Wednesday, June 17, 2009, 5:30 pm - 7:30 pm; Fox Sports Grill, Seattle

June Chapter Celebration: Tuesday, June 30, 2009, time and location TBD

July Monthly Program: Tuesday, July 28, 2009, 11 am - 2 pm; Lynnwood Convention Center, Lynnwood
August Monthly Program: Tuesday, August 25, 2009, 8 am - 11 am; Four Seasons Hotel, Seattle
September Meetings Industry Summit Program: date and location TBD

October Strictly Social: Thursday, October 15, 2009, 5:30 pm — 7:30 pm; Jillian’s Billiards, Seattle
October Monthly Program: Tuesday, October 27,2009, 11 am - 2 pm; Hotel Murano, Tacoma
November Annual Gala and Auction: date and location TBD

Educational content for the Monthly Programs is currently being confirmed with

the speakers. Scheduled topics include: building business acumen, ethics in the
meetings industry, legal issues, business development strategies, sales and marketing
communications, and educational learning styles.

We are still looking for additional sponsors for 2009. If your venue is interested in hosting
the 2009 Chapter Celebration or the 2009 Annual Gala and Auction, please contact
Julie Arbanas at juliea@ChrysalisEvents.com @
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August Program Recap - Gray Line of Seattle
Buzz Marketing

By Andi Saunders, Catering & Events Service Manager, Hilton Garden Inn - Seattle/Issaquah

MPIWSC’s August meeting created a “buzz”
and was a great success! Thanks to the
efforts of the host venue, our volunteers
and sponsors, Gray Line of Seattle’s bus
garage was transformed into an exciting
and visually stimulating unique venue site to
host our monthly meeting.

During her presentation on “Buzz Marketing,”
Keynote Speaker Cris Canning, CMP,
provided tools to help increase our visibility
to clients (whether a planner, supplier or
vendor) in companies and organizations big
or small.

Through the use of technology including
online networking sites such as Facebook,
LinkedIn and blogging sites as well as
utilizing updates from Google or your local
web-based newslinks, any size organization
can increase its exposure and stay in touch
with what their clients and the industry is
saying about them.

Photo Above of Becky Dielschneider, VP
Communications MPIWSC with Speaker Cris Canning,
CMP

"The closer an organization can get to its
clients, the better services they can provide,”
Canning said.

In addition, she provided the group with
resources for MPI members who need
creative and cutting-edge information on
how to promote their organization in this
competitive market.

Photo Above Left to Right: August meeting attendees

Pauline Tuohy, Andy Mirkovich Productions; Julie

Hudson, Redmond Marriott Town Center and Ashlee
d Barton, Bellevue Downtown Courtyard By Marriott

A big “thank you” also goes out to those
members who remembered to bring
donations for Treehouse. The kids who
started school with the supplies you donate
are very thankful. A little bit goes a long way! If you did forget to donate, you will have
another opportunity to donate to Treehouse at our Gala Auction coming up in November!
See article on cover for more details.

In addition to Gray Line of Seattle, other venue-sponsors of the August meeting were:
Organic-to-Go, Blue Danube, AA Party Rentals, PJ Hummel & Company, Inc.,

Seattle Waterfront Marriott and Moore Presentations. Our Platinum sponsor is
Suncadia; and Gold Sponsors are Meydenbauer Center, Sonoma County Tourism Bureau,
Blue Rooster Marketing, Hotel Bellwether, and the Spokane Regional CVB.
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Snapshots - August Program Gray Line of Seattiesmmm
AUGUST POST ACTIVITY:

So you want to be a Motor Coach Driver?

Attendees at the August Meeting were invited to learn more about driving a motor coach. Several members
took advantage of the opportunity to see what it feels like to be behind the wheel of a motor coach (with
official Gray Line of Seattle Motor Coach Driver Karen Simon at their side).

Photo Above: Molly Hoyne, Columbia
Hospitality Photo Above: Eric Placzek, The Extreme Group (Audience
Response Systems)
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Faces & Places - WEC Las Vegas

Left to Right: Katy Mercille, CMP, Jeff Bowe, Jennifer
Anderson and Judy Sprute

MPI WASHINGTON
CHAPTER

MPIWSC Hosted a Cab wiLeft to R ‘ .ichaél-Noes*gn, CMP; 4
Jeannette Davidson; J cy ohn Culle _;"_‘-."rl‘ Akkermanand Linda i
Beecher. Front Row Left to Right: Judy Sprute, Lee jf’ ? vnerand Audrey Fan "

- —
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Board Meeting Recap R

August Board Meeting Recap
By Katy Mercille, CMP VP Administration MPIWSC; Meeting Planner, Weyerhaeuser

The Board of Directors last met in August at Gray Line of Seattle:
they did not meet in September as there was no monthly program.

The Board reviewed the 2009 budget for the Cascadia Educational
Conference in March, in addition to the overall chapter budget. We
also discussed the September 23rd Meetings Industry Summit, as
well as upcoming monthly programs.

Your Directors of Programs, Terry Onustack and Jeannette Davidson,
have been strategizing about the venues and educational topics for
the 2009 programs. The goal is to have a few meetings at eastside
locations, a few outside the Seattle/Bellevue area and then the
remaining in Seattle. They also plan on varying the times of the
2009 programs from the traditional lunch time programs. Programs
will alternate between mornings, lunch and afternoons. Be certain
to read Terry and Jeannette’s Programs article and 2009 schedule in this newsletter edition for
more information.

We also invite you to read the Board’s meeting minutes located in the Leadership section of our
chapter website (www.mpiwsc.org) and remember - members are invited to attend any of our
Board Meetings. If interested in attending, please contact me at

Katy.Mercille@weyerhaeuser.com &

&

PAN PACIFIC HOTEL

Seattle

WWW.PANPACIFIC.COM/ SEATTLE
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WEC Recap and News From International |
WEC 2008 Member Perspective

Heather Halsey, Sr. Sales Manager, Hilton/Doubletree Seattle Airport

The 2008 WEC Conference was held in Las Vegas at the Mandalay Bay Hotel & Casino. The
event had over 4,000 attendees representing the various chapters from around the world.
As a first time participant, the event, with the forward focus theme of “Your Future is
Showing” was amazing to attend.

The Mandalay Bay Hotel & Casino did an outstanding job of displaying the new innovations
in events through their show-stopping catering, audio visual and lighting throughout all

of their events. I was also very impressed with the organization of the conference social
events and classes. The conference focused on the future of events and the changes in the
industry. You could see this theme repeated in the presentations, coffee talks, classes and
all other events (See WEC Photos on page 9).

WEC was a wonderful opportunity to help become even more familiar with everything MPI
has to offer, as well as make connections within your individual chapter and the association
at large. I left Las Vegas feeling inspired, ready to implement the new ideas in my
profession and become more active in our chapter.

Next year’s conference will be in Salt Lake City, Utah. I look forward to seeing you there! &

Lose a Job? Keep your MPI Membership

Dear Chapter Members,

In the past few weeks, we have experienced tremendous concerns in our industry
due to recent global economic uncertainties. These economic shifts have impacted
our global membership. But during these times, maintaining your connection to the
meeting and event community is even more important.

MPI recognizes that some of our members are facing unemployment. To help, MPI
offers a six-month extension for members who are unemployed and up for renewal.
This keeps members connected to our profession by providing critical access to the
meeting and event global community for information, knowledge, human connections
and a vital marketplace for conducting business.

In addition, landing new positions will be made easier by retaining access to MPI
resources for local chapter networking, online conversations, and our Career
Connections site for future employment.

Please have members who are unemployed and up for renewal call the Member
Care Center at 1-866-318-2743 to discuss options regarding retaining their MPI
membership.

Thank you,

Junior Tauvaa
Member Care Services
MPI International
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CEC 2009 & New Scholarship Program For Studentsmm

Cascadia 2009 - “Cascadia U” CASCADIA
John Chen, 2009 Cascadia Committee; CEO Geoteaming

Save the Date for March 8th-10th, 2009 as the Pacific Northwest’s
leading “meetings-centric” educational conference heads to The EDUCATIONAL
Riverhouse Hotel and Conference Center in Bend, OR. With CONFERENCE
it's theme “Cascadia U,” you will get excellent meeting industry S
education sessions from top level national speakers focused to help you become a more
educated meeting professional and improve business in 2009.

This joint educational conference between MPI Washington State Chapter and MPI Oregon
State Chapter is one not to be missed. In addition to the ongoing informative education
sessions, it is capped off by the best networking opportunities for a regional conference.

Keep an eye on http://www.mpicascadia.org this Fall for early registration and the
unveiling of this year’s initial educational line up. As well, this year there will be extra
incentives for meeting planners to attend and the trade show promises to be bigger than
ever. We will also continue our philanthropic endeavors and soon announce this year’s
charity.

Cascadia 2009 could be an A+ experience for you, so make sure to set your class
schedule (ie: mark your calendar) in advance for March 8th-10, 2009 and look for
updated information on both http://www.mpicascadia.org and http://www.mpiwsc.org®

New Scholarship Program for Future Meeting
Professionals By Jeannie Gerena, CMP Hyatt Regency Bellevue

This past year, MPIWSC made the decision to invest in our future by creating a new

scholarship program for high school seniors and college students interested in

careers in the Meetings Industry. A scholarship of $500 each was made available for

worthy applicants. Students were asked to write an essay, addressing these questions:

1) Why have you chosen to pursue a career in the hospitality and event management
industry?

2) What extracurricular/campus activities you are involved in that pertain to the meeting
and event management industry?

3) What experiences and leadership skills do you have which you feel have prepared you
for this industry?

4) Why do you need this scholarship?

The Chapter’'s Community Outreach Committee reviewed the submissions, creating an
objective “scorecard” to pick the best applicants. We are delighted to announce for

our 2008 inaugural year, scholarships were extended to Tara Sargent, who is entering
her senior year at Washington State University, and Mercy Hoang-Nguyen, graduate
of Lindbergh High School who will be beginning her freshman year at the University of
Washington. Both candidates exemplified experience, leadership and dedication as they
pursue a career in the Meetings Industry.

The scholarship application process will begin again in early 2009. Please spread the
word to any worthy student and invite them to visit the MPIWSC website
(www.mpiwsc.org) for upcoming communications. ¢
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Membership News
Who's New?

By John Cullen, Director Member Care;
Group Sales, Enterprise Rent-A-Car

For the third quarter of 2008, the MPI Washington State
Chapter (MPIWSC) is happy to welcome in many new
members including planners, suppliers and students. We
would love nothing more than to see these hew members
have our chapter exceed expectations for ROI in as many
ways as possible. Please make certain to welcome the
following new members who have joined since
August 2008:

Linda BeecCher. ..o Snohomish County Tourism Bureau

Alissa Cantrell......cooviiii Recreational Equipment, Inc. (REI)

John Chen, CMP ..o e Geoteaming

Krista FIEMING....coiieiiii e KF Events

(DT gl VAl o F=1 o [Yo ] o H PP The Last Supper Club

Jennifer Laidlaw, CMP.......c.coiiiiiiiiii e Microsoft Corporation

Cheri LeWIS ..ot e State Farm

Emily ObUKOWICZ ... e Real Time Productions

EriC OSbOINe ..o Stewart Transportation

RUEh SiNe .. e Premier Event Connection

Krista Smith ..o Perkins Coie

(o] g [T I g T ] o 4 T= 1= Concur Technologies

GIiNA ThOMAS .o e Bell Harbor Intl. Conference Center

Pauling TUORNY....cvvii i e Andy Mirkovich Productions

Tracey Webster ....ooviiiiiii The Westin Bear Mountain Victoria Golf
Resort & Spa

Gregory Wit .o Frontline Photography

Kristine Wittenbols ..o Teatro ZinZanni

RoOSEVaN OMMEN ...t ree e e e eanee s Sodexo @ Seattle Aquarium

Welcome to MPI Washington State Chapter! We look forward to seeing you at a future event.
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Travel Industry News i

U.S. Customs and Border Protection Issues Policy
Regarding Border Search Information

Dear Colleagues:

Two years ago, the Association of Corporate Travel Executives (ACTE) was instrumental in
raising public awareness that U.S. Customs and Border Protection (CBP) authorities were
seizing laptops, other electronic devices, or data - without the justification of suspicion. We
voiced our opposition in court, in the press and in Congress. As a result, corporations and
travelers can now prepare against losing critical data at U.S. borders and thus decrease
the economic impact such data seizures could have on their business.

Because of ACTE, the U.S. Department of Homeland Security and CBP have departed
from their policy of providing little or no information regarding data downloading and
electronic seizures at U.S. borders. On July 16, 2008, DHS published their guidelines to
CBP inspection officers for the inspection and seizure of electronic devices. ACTE urges
you to review the policy. The guidelines can be found at: http://www.cbp.gov/linkhandler/
cgov/travel/admissability/search_authority.ctt/search_authority.pdf

While the publishing of the policy and guidelines is a positive step, several issues remain
unclear and/or unacceptable. These include the lack of cause required for a search or
seizure of an electronic device and the attendant data; allowing any seized material to

be shared with foreign government authorities who would not likely be bound by the
guidelines nor any U.S. law, the lack of a specified procedure destroying copied data, and
lack of information on how any seized data would be securely stored.

For these reasons, ACTE leadership will continue to explore other options for your
protection - and that of your company’s travelers - through legislative change. We are
continuing to work with the Senate Judiciary Committee and are studying a new proposal,
the Electronic Device Privacy Act of 2008, as well as additional recourse. Please let us
know if you have any questions.

Sincerely,
Susan

Susan Gurley
Global Executive Director
Association of Corporate Travel Executives (ACTE)

Editors Note: The is the first of articles on Travel Industry News. If interested in contributing
information in a future newsletter please contact Sheila Martinez at SheilaM@speea.org
Writing articles for the MPIWSC newsletter also contribute to CMP credits.
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Ask the Producer Column .
By James Moore, Michael Jorgensen & Terry Onustack, CMP

Dear Producers,

Question: I've been
reading about green
meetings a lot lately.
How can I apply green
techniques to my
productions?

Answer: You are right
about “green” being a
major buzz word today.
And for good reason -
the carbon footprint for
even a small meeting is
tremendous when you
consider the use of fuel,
electricity, paper, water and other resources that are necessary to execute an
event. Unfortunately, very little has been written about how to “green up” meeting
production.

With that in mind, here is our Letterman-esque List. (Drum roll please...)
“Top Ten Easy Ways to Make Your Meeting Productions Green”

Number 10:
When building hard sets, use recycled products. Reuse old lumber, doors or props!

Number 9:
At the end of an event, donate your set to a local high school or college drama
program for use in their future productions.

Number 8:

Use virtual sets instead of hard sets. A virtual set is one that you create with
computer graphics, lighting and simple stage props, eliminating the need to
construct hard sets - and saving you money.

Number 7:
Use LED lighting. LED lights use less energy than traditional incandescent light
fixtures. Now there’s a bright idea!

Producer Column continued on page 16
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ASk The PrOducer CO’umn continued from page 15 -

Number 6:

Use hard-wired microphones whenever possible. If you must go wireless, make
sure the production company recycles the batteries or gives them to you for reuse
in a toy or radio.

Number 5:

When selecting your confidence monitors, pick CRT monitors instead of plasmas or
LCDs. Surprisingly, they use less energy per square inch than the newer screens
and they don't affect the look of your stage.

Number 4:

Go digital! If you are audio or video-taping your event, use a digital recorder
instead of a traditional tape-based recorder. Not only will this help save the
environment, but you will be able to access your audio/video footage sooner!

Number 3:

Coordinate and schedule the deliveries of all your equipment and supplies in one
shipment, eliminating unnecessary trips back to the shop and placing fewer vehicles
on the road.

Number 2:
Don’t print handouts of the PowerPoint slides or presentations. Instead, post them
to a website where participants may download them before or after your event.

And (another drum roll please....)
The Number 1 way to make your meeting productions more green:
Try doing a webinar or web conference. ¢

Each issue, we try to answer your production-related questions — from logistics to creative and
beyond. We find the answers and share the tricks of the trade to help you be better prepared for
your next big event. No question is too small to handle. Please submit your queries to us at
info@moorepresentations.com.

James Moore, president of Moore Presentations, has worked in event production for more than
25 years. Mike Jorgensen, senior project director at Moore, has more than 20 years experience

in multi-media technology. Terry Onustack, CMP, meetings and education manager for IASP - a
medical research association, worked in corporate meetings for nearly 15 years.

Congratulations to MPIWSC's Newest CMPs

Chris Dunham, CMP - Bellevue Convention Sales Group

Roxy Inouye, CMP - Microsoft
Barbra Leipper, CMP — Mariott Springhill Suites Downtown Seattle
Katy Mercille, CMP — Weyerhaeuser
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Chapter Chatter! .

MPIWSC News About You and Your Colleages
By Your Chapter Chatter Chicks, Audrey Fan & Robin Akkerman

As a member of MPIWSC, you are important to us. At each monthly
meeting you’ll have the opportunity to offer your “brags”, and we’ll
publish your chatter.

QUESTION OF THE MONTH: Do you have a quick tip for “surviving” the

holiday season?
Afi Karimi - Have a “to do list” and workout to stay in shape!

Midge Dobbs - We don't “do” gifts. About 5 years ago we adopted a family
from the wish tree at our church and filled all their wishes. We are even able to
deliver the gifts! It makes the holidays so much more enjoyable to not stress
about what to buy everyone and the added joy of giving another family a

holiday they would not have had is amazing!

Jean Basuel - Buy gifts all year long.

Andrea Driessen - Avoid shopping headaches by giving non-material gifts

of your presence, a special experience or a personalized, handwritten
letter. These gestures often carry so much more meaning and memory
than a store-purchased gift.

Laurie Bach - My sisters and | have started buying each other
“experiences” rather than gifts. That way, we can spend a “spa” day and lunch together rather than getting
caught up in the chaos of the mall!

Heather Stinson — use January to recover.

Jon Clark - Leave town for some exotic destination...oh, yeah, and don'’t tell anyone except immediate family
so that your cell phone doesn’t ring like crazy.

Professional KUDOs to:
Afi Karimi — Achieved the CCTE certification!

Midge Dobbs - Recently took a Regional Sales position with North Pacific Management, a hotel and
restaurant management company, and was awarded with the Dian J. Lindsay Presidential Award from the MPI-
Oregon Chapter in June.

Laurie Bach - Rejoined the Four Seasons family last March.

Katy Mercille, CMP - Passed the CMP Exam!

Jessica Foss - recently moved to the Fairmont Olympic Hotel!

Cindy M. Bingham - promoted to Senior Marketing Projects Coordinator. Foster Pepper, PLLC
Jon Clark - Supplier of the Year, Washington State Chapter MPI.

MPI members volunteer:

Midge Dobbs - Volunteers for Open Arms International, an organization in Portland that provided medial
relief to India and Africa and is going on a mission trip with them to India in January 2009 for two weeks!

Chapter Chatter continued on page 18
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Chapter Cha tter o’ continued from page 17

Laurie Bach - Is a Fit with Fido Volunteer at the Seattle Animal Shelter and takes shelter dogs out running in

the new Seattle Sculpture Park. Good for the dogs and for her!

Jon Clark - Is involved with: Snoqualmie Valley School Supplies Drive, Snoqualmie Valley Toy Drive and
cleanup of a school in New Orleans caused by Hurricane Katrina damage.

What are you most proud of?

Jon Clark - The fact that we are nearing the end of rebuilding our home that was lost on September 29, 2007

to fire...and that we haven't gone completely crazy....yet.

Believe it or not! ......
Afi Karimi - went Skydiving the other day!

Midge Dobbs — used to race motocross when she was in high-school.

Andrea Driessen - said that before becoming a business owner, she was fired for an April Fool’s prank. And
yet it was that experience that led to www.AmplifyBureau.com and now, its next generation,

www.NoMoreBoringMeetings.com.

Jon Clark - had a graduating class of 8 and was raised on a cattle ranch.

Making the News!

PJ Hummel & Company was featured in Special Events Magazine September Issue under New In Town, Page

50. It features new products and trends.

Congratulations to Bob Delf - who is getting married to Kathleen Lang December 31 on Turtle Island in Fiji.

They met last year in a wine class.

Welcome Home to:

Cindy M. Bingham — who was in Toronto in September.

Heather Stinson - who went to Mallorca, Spain for a wedding in July/August.

Happy Birthday!

November & December
Birthdays

......... McKenzey Zonaker
.............. Shirley Martin
................ Jean Basuel
............... Adean Vitale
............ Heather Stinson
............. Terry Onustack
............ Sheila Martinez
............ Sandy Schnebly
............ Adrienne Miller
................. Mary Gale
........... Melanee Renney
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Supplier -

Sp Otl I g h t Interviewed by Liz Bennett, CMP

Madison Park Events

A Talk With Marko Frank

SENIOR SALES MANAGER, THE PARLOR BILLIARDS & SPIRITS
Tell me about your company and role there.

The Parlor is a 20,000 square foot, upscale billiards parlor featuring 34 different
pool tables, including snooker. With a capacity for 800 guests, this $5 million
facility includes two bars with one sporting a 42 foot ice rail for keeping 75
martinis and specialty drinks cold. Executive Chef Alfredo Ganacias serves his
full menu until 1 am. The Parlor offers two plush banquet rooms available for
private party rentals. Visit our Ultralounge, the sleek, chic companion space
within The Parlor Billiards & Spirits, bordering the Shain room, with a Vegas-style
sophistication all its own. The Parlor Pro Shop offers billiards equipment, on-
site professional cue repairs, apparel, and services that include hosting leagues,
lessons and tournaments. The facility provides service pagers at the pool tables,
free parking and WiFi in a customer service focused environment.

What do you enjoy most about your job?

My role as the sales manager is to build our business by selling the highest quality
product for a very competitive price and to make the sales process as smooth as
possible, keeping the customers and companies best interests in mind. What I
enjoy most about my job is making new connections and getting great feedback
about past events!

Being a new member, what do you hope to gain from your MPI membership?

I hope to build my network by meeting new people in the industry and to talk
about what the Parlor Billiards and Spirits has to offer.

What is the best advice you have ever received?

The best advice I ever received was from my father - who recommended I work
in different countries. Therefore, other than working in my native country The
Netherlands, I have worked in Switzerland and France for a few years as well as
here in the United States.

What is your favorite non-work activity?

My favorite non-work activities are traveling and activities with my wife and kids,
playing soccer, tennis and golf.

Which 5 people (living or not) would you invite to your dream dinner party?

My dream dinner party would be with my parents, my wife and kids.
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Planner -

Sp Otl / g h t Interviewed by Liz Bennett, CMP

Madison Park Events

A Talk With Erin Kowald

EVENT COORDINATOR AND PROJECT MANAGER, BLUE ROOSTER MARKETING, INC.

Tell me about your company and role there.

Blue Rooster is an interactive marketing and SharePoint consulting firm based

in Seattle’s Fremont District. Our goal is to increase the clarity of our client’s
message and facilitate improved business operations, through enhanced internal
communications and information handling. We pride ourselves in attracting
exceptional talent and use our industry knowledge and expertise to deliver
professional results. As an Event Coordinator who has been with Blue Rooster for
a little over a year, I have worked on several Tier One Microsoft events such as
Tech Ed and PDC, as well as multiple marketing campaigns. I was also actively
involved with preparing Executive Intelligence profiles for the CEO Summit.

What do you enjoy most about your job?

I really appreciate that I have had the opportunity to cross train and experience
multiple facets of events and marketing since working with Blue Rooster. Seeing
as though we are a smaller company, I have had the opportunity to work on
events and projects that I may not have had the opportunity to be part of at a
larger company. Additionally, I am surrounded by a great group of employees
who really make it enjoyable to go to work every day!

Being a new member, what do you hope to gain from your MPI membership?

As a new member to MPI, I hope to network and meet more people in the event
industry. Being new to the area as well as the industry, I am always looking to
engage new people and further our client base. Additionally, I am eager to learn
from the industry experts and excited about the opportunity to become actively
involved.

What is the best advice you have ever received?
“Whether you think you can, or think you cannot, you are always right.”

Which five people (living or not) would you like to invite to your dream dinner date?

Unfortunately, I can’t just limit it to five so I am going to cheat and name six.
Lucille Ball, Princess Diana, Bono, Gordon Ramsey (so that he could cook AND
provide entertainment), Maya Angelou, and my husband, Tim, so that he could
be there to share the memories with me after our guests left. Good music,
good conversation, and a few laughs. . . What else could a girl ask for? Oh, and I
almost forgot. For dessert, Ben and Jerry.
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Volunteering- The Spirit of Giving

Volunteering - My Way To Give

Back!
Katy Mercille, CMP; MPIWSC; VP Administration;
Meeting Planner, Weyerhaeuser

As I look back over the year, I am grateful for all the
volunteer experiences that I have had both within
MPIWSC and for my other causes. Many of you may
know me as the girl that volunteers for multiple
committees within MPIWSC. This year I have stepped
up and taken a position on the Board of Directors as
your Vice President of Administration. In addition to
being on the board, I had the opportunity to chair the
2008 Leadership Development Day, work the trade
show booth for our chapter at the NW Events Show, be a co-chair for the 2009
Annual Gala & Auction and my newest commitment is to chair the website. I can’t
say this enough about volunteering for our chapter, but the more you put into your
membership the more you will get out of it and volunteering is a great place to
start.

I also volunteer for the Juvenile Diabetes Research Foundation’s 4 major
events each year, their Gala, Beat the Bridge, Walk for the Cure and their annual
golf tournament at Canterwood Golf Course. This is a very important cause to me,
as one of my good friends was diagnosed with juvenile diabetes at the age of 9.
Not only are these events fun that I get to volunteer for, but just knowing the time
I give could possibly help with finding a cure is what makes it worth it. ¢

@M1 WASHINGTON STATE CHAPTER

L

MEETING PROFESSIONALS INTERNATIONAL

MPIWSC Cares
Bring your donations to the Upcoming November Gala and

Upcoming Educational Programs January, February & March 2009

"U[”IWP‘SL DRESS FORSUCCESS™
% ”ARV[‘,SI @ Suits to Self-Sufficiency
Treehouse

i

| January & Ao 20
April 2009
November 19, 2008 February 2009 Dress for Success
Arctic Club Hotel NW Harvest Career Clothing
Treehouse Toy Drive Food Drive Drive Drive
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CMP Corner D |
Test Your CMP Knowledge

By Marlys Kemmish, CMP, The Westin Seattle

The next Certified Meeting Professional (CMP) exam is in August 2009. The
application for the exam must be completed and returned to the Convention
Industry Council by April 2009. The CIC has waived the application fee of $35!
You can download the Application and Candidate Handbook at
www.conventionindustry.org

The following are sample CMP study questions.

1. The modified American Plan includes:
A. Breakfast, Lunch and 2 refreshment breaks
B. Breakfast and Lunch
C. Breakfast and dinner
D. Lunch and dinner

2. A panel discussion by experts in a given field before a large
audience is known as:
A. A Panel
B. A Symposium
C. AForum
D. A colloquium

3. The general guideline to follow in planning your meeting
agenda is:
A. Schedule one ten-minute break every fifty minutes
B. Hold concurrent sessions whenever possible
C. Close your exhibit area during lunch
D. Open your registration area at least two hours before the
opening session

4. The five feet principle states:
A. The first row of seats should be at least five feet from the
screen
B. The projector should be five feet from the screen
C. The minimum distance from the floor to the bottom of the
projection screen is five feet
D. The last row of seats should be five feet from the wall

Answers: 1.C 2.B 3.A 4. C

Advertising Rates
For Electronic Newsletter:

1x | 2x | 3X
Full Page
7 5"% 10" $600 | $550 | $530
Half Page

Vertical: 4.75"x 7.5” | $350 | $300 | $285
Horiz.: 7.5"x 4.75"

One-Third Page
Vertical: 2.25"x 10”
Horiz.: 7.5"x 3.25"
Square: 4.75"x 4.75"

$200 | $175 | $140

Quarter Page

Vertical: 2.25"x 7.5 | >17° | 3150| $125

Rates are effective Jan 1, 2008
- December 31, 2008 (2009
rates coming next issue). Full
color ads preferred and cost
the same as black & white.
Publication is produced 6 times
a year: Jan/Feb, March/April,
etc. Space deadline is the 1st of
the month prior (ie: December
1st, for the Jan/Feb Issue).

Advertising is accepted on a
first-come, first-served, space
available basis. Priority will be
givento MPI members. Payment
in full and digital artwork is due
with the advertising contract.
Rates apply only to finished
camera-ready ads to be
supplied by the advertiser. All
artwork should be submitted
in @ web ready quality, at a 72
dpi: “tiff” or Jpeg version in a
PC format.

Advertising info is available
at www.mpiwsc.org or please
contact: Adean Vitale at

(206) 622-2117.

Email inquiries to
adeanv@earthlink.net.
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2008 Sponsors .
Thanks to our Major Sponsors
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THE MPIWSC NEWSLETTER

Adean Vitale, Chapter Manager
Adean & Associates MPIWSC Managing Office
P.O. Box 2165, Poulsbo, WA 98370
Phone 206-622-2117 e Fax 360-779-1981
adeanv@earthlink.net
WWW.Mmpiwsc.org

This newsletter is the official bi-monthly publication of
the Meeting Professional International, Washington State
Chapter, a professional association of meeting planners
and suppliers to the meetings industry.

The Editor thanks the following members for their time
and contribution of articles to this newsletter issue: Robin
Akkerman, Jessica Anderson, Julie Arbanas, Ashlee Barton,
Liz Bennett, John Chen, John Cullen, Jeannette Davidson,
Becky Dielschneider, Audrey Fan, Jeannie Gerena, Susan
Gurley, Heather Halsey, Molly Hoyne, Mike Jorgensen,
Marlys Kemmish, CMP, Sheila Martinez, Katy Mercille, CMP,
James Moore, Terry Onustack, CMP, Andi Saunders, Dana
Schlenker, Judy Sprute and Junior Tauvaa. Your feedback
is important and we encourage editorial contributions.
Next issue is January/February 2009. Copy deadline is
December 1st. Please direct articles to Adean Vitale at
adeanv@earthlink.net or call 206-622-2117.

MPIWSC 2008/2009

Board of Directors

OFFICERS

President Judy Sprute

Gray Line of Seattle.......ccocoeevcrnennee 206-626-6080
President Elect PJ Hummel, CMM

PJ Hummel & Company Inc. .............. 253-272-6605
Past President Rita Moren, CMP
WatchGuard Technologies.................. 206-521-3578

V.P. Administration Katy Mercille

Weyerhaeuser. 253-924-4465

V.P. Finance Reta Waldrop, CMP

MTG Management Consultants, L.L.C.
206-442-5010
V.P. Education Michael Noesen, CMP
Microsoft Corporation........... 425-705-5049
V.P. Communications Becky
Dielschneider Catering by McCormick &

Schmicks 206-762-4418
V.P. Membership Bridgette Candee

ACME Bowling & Billiards..........cccu..... 206-340-0202
DIRECTORS

Dir. Industry Alliances Caryl Sutorius
RealTime Productions ... 425-677-7325
Dir. Member Care John Cullen

Enterprise Rent-A-Car......ccccvevueeureenns 425-917-7558
Dir. Recruitment Ryan Schlemmer

Arctic Club Hotel ... 206-631-8041
Director Marketing Dana Schlenker
Washington State University ............ 253-445-4575

Director Public Relations & Comm.
Outreach Sara Lewis, CMP
Microsoft Compass Group................ 425-421-2050

Director, Programs Jeannette Davidson
Organic to Go 425-213-6627

Director, Programs Terry Onustack, CMP
Int’l Assoc. Study of Pain.........ccccceeuu... 206-283-0311

Dir. Special Events Julie Arbanas, CMP
Chrysallis Events & Venture 2 Hospitality Services
206-325-6343

Dir. Awards & Scholarships Erica

Schuetze, CMP WAMU.................... 206-500-2846
Dir. of Chapter Volunteers Stacy Weber,
CMP, Moss Adams LLP ... 206-302-6922
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